What is Advocacy?
Advocacy is helping someone get their views, needs and wishes across to others, to help
them secure services and gain their rights. We aim to support isolated individuals on a
broad range of issues, and particularly in their contact with service providers on matters
relating to their individual needs. We also give information about rights and services so that
people can make informed choices and decisions - this could be on virtually any issue.
We deliver this service to individuals by listening, empathising and encouraging them to
express their views, by giving them information so that they can make informed choices and
by remaining completely independent when liaising or negotiating on their behalf. The
central principle of the Advocacy Project is service user empowerment and supporting
individuals towards self-advocacy.
As a volunteer advocate what would I be expected to do?
As a volunteer with Avon North Mencap there will be a number of opportunities for
involvement:





Telephone Advocacy – dealing with telephone enquiries, giving information and
signposting to other services.
Individual Advocacy casework, talking to individuals about their needs, views and
wishes, and supporting the user to get these heard in meetings relating to the services
they receive. You may be expected to accompany and support users at care plan
meetings, possibly in one to one meetings with medical professional, social workers or
other people in authority. Work might also include supporting people around housing,
benefits and similar issues. As we develop this service you may have one or two “ongoing” clients who you would work with over the longer term as well as have the
opportunity to do “One-off” work which would only involve a couple of meetings.
Drop-in sessions, people may wish to approach us via a face to face meeting which we
will facilitate through drop in sessions at the Hive and other locations across Bristol and
south Glos. (as yet to be agreed)










